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Introduction 
 
Welcome to SHOEBOX® QuickTest!  
 
QuickTest is our screening solution, perfect for generating hearing healthcare leads and 
performing basic hearing screening to determine the next steps in their hearing health 
journey. 
 
This user guide will help you learn all the capabilities of QuickTest. 
 
If your iPad was provided by SHOEBOX, you’ll find all necessary user guides in your iBooks app. 
 
We’d love to help any way we can, so don’t hesitate to reach out to us at support@shoebox.md 
if you have any questions. 
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SHOEBOX Ltd. 
301-80 Aberdeen St. 
Ottawa, ON, Canada K1S 5R5 
www.shoebox.md 
1-877-349-9934 
 
QT-QMS-732 Rev: D 2019-11 

 
Applicable to headphones and iPad   
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Installing QuickTest  
If you received your iPad 
from SHOEBOX 

1. Turn on your iPad. 

2. Make sure you’re connected to WiFi 
(hint: go to Settings> WiFi). 

3. Tap the QuickTest app icon to 
launch QuickTest.  

 

 

 
 
 
 

 

If you provided your own 
iPad 

1. Turn on your iPad. 

2. If this is a brand new iPad, follow the 
Apple Installation Wizard to get set 
up. 

3. Tap the App Store icon. 

4. Search for “SHOEBOX QuickTest.” 

5. Tap the “Get” button to download 
and install QuickTest. 

6. Once installed, the app will appear 
on the home screen. 

7. Tap the QuickTest app icon to 
launch QuickTest.  

Now you’re ready to set up your QuickTest system!  
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Set up your QuickTest system 
 
You must be connected to the internet to log into QuickTest. 

 
1. Tap the QuickTest app icon to launch QuickTest.  
2. Tap the “Get Started” button. 
3. Use the email and password you used to set up your SHOEBOX QuickTest account. 
4. Enable microphone and location monitoring.  

Note: the microphone is used by QuickTest to monitor background noise during 
testing, and location monitoring is used to help organize your data. To run QuickTest 
optimally, please enable both. 

5. Set up your Passcode to prevent participant access to settings. You can’t skip this step! 
6. Once you’re done setting up, you’ll find yourself on the home (splash) screen. 

 
 

Forgot your QuickTest Password? 
Click the "Forgot Password" link on the login screen and enter the email associated with your 
SHOEBOX account. You will receive an email with directions on how to reset your password. 
 
Remember: this will change the password you use to log in to the web portal as well! 
 
 

Don’t know your QuickTest login? 
The email is the one where you receive your SHOEBOX emails, and the password is the one 
you created on the web portal. If you don’t know what these are, contact 
support@shoebox.md. 
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Accessing The Portal 
 
If you wish to customize your QuickTest settings before beginning your testing, you first need 
to log in to the customer web portal.  
  
To log in to the portal: 
 

1. Go to portal.shoebox.md  
2. Enter your email and password 

 
Language Settings 
 
After logging in for the first time, you will be asked to choose one of the eighteen 
QuickTest-supported languages that you will be using on your iPad. 
 
Note: this will only change the language for QuickTest on the iPad, and will not change the 
language displayed on the portal. 
 
 

 
 

This language setting can be changed at any time by going to Settings > QuickTest >Language. 
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Customize your QuickTest Settings 
 
General Settings 
In the web portal, navigate to Settings > QuickTest > General. Here, you’ll find some default 
settings already set up, allowing you to use QuickTest without any customization.  
 
If you want to customize your general settings, the first thing we recommend is uploading your 
own logo. Uploading your own logo will unlock the ability to turn on a privacy statement and 
select an accent colour. 
 
Heading 
You can use our default heading, or create your own. 
 
Logo 
To upload your logo:  

1. Click  in the top right hand corner of the Splash Screen section 
2. Click “Select File” under the logo, or drag and drop an image onto the grey box 

Hint: having trouble uploading your logo? Your logo must be at least 415 x 135 pixels in 
dimension, and less than 10MB in size. Accepted file formats are PNG and JPG 
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Splash Screen Images 
 
You can replace the default images that play on the splash screen with your own images using 
the image uploader. 
 
To upload your own splash screen images: 

1. Click  in the top right hand corner of the splash screen section 
2. Click “Select File” under the default images, or drag and drop an image onto the grey 

box  
Hint: having trouble uploading an image? Images must be at least 682 x 455 pixels in 
dimension, and less than 10MB in size. Accepted file formats are PNG and JPG 
 
 

 
 

3. When you’re done customizing your heading, logo, and splash screen images, click 
“Save” 
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Contact Form 
To customize your contact form: 

1. Ensure the contact form is turned on. If it’s not turned on, toggle the switch in the far 
right corner of the Contact Form section 

Note: if you want to turn your contact form off, toggle the switch in the far right corner 
of the Contact Form section. All customizations will be saved for when you turn your 
contact form back on 

 

 

 

2. Click  in the top right hand corner of the Contact Form section to start making 
changes to your contact form settings 

3. Enter a brief explanation for your participants about why you're collecting contact 
information in the "Page Text" entry field 

4. Select the form fields you want to use in your contact form 

Note: all contact form fields are on by default, but none are required 

5. After you’ve selected which form fields you want to use, you can select which form fields 
you would like to mark as required fields. We recommend requiring at least a first or 
last name, as all unnamed participants will appear as “Anonymous” in your participant 
list 

 

 
 

6. When you’re done customizing your contact form, click “Save”. 
Note: If you deselect all form fields and click “Save”, your contact form will be turned off.  
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Contact Consent Statement 
 
Located directly beneath the Contact Form section, the Contact Consent Statement will add a 
statement to your test that says, "By tapping the button below, you are consenting to be 
contacted by [Company Name]. You may unsubscribe at any time" along with an "Agree & 
Continue" button. 
 

1. Click on the switch to enable the contact consent statement 
 

 
 

2. Enter your company name in the “Company Name” entry field 
3. Enter your company’s contact information in the “Company Information” entry field 

 

 
 

4. Click “Save” to save your changes 
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Pre-Test Questionnaire  
 
QuickTest offers the ability to enable a short questionnaire for your participants to answer 
before completing the test. 
 
These four questions were compiled from a repository of lead generation research and were 
found to be the most effective questions for determining participant motivation. 
 
Click the switch to enable the Questionnaire. The questionnaire will display to the participant 
before they begin the test. 
 

 
Your participants' answers are located in the CSV export obtainable from the Participants page. 
 
 
 
Email Participant Results 
 
QuickTest offers the ability for your participants to request for their results to be sent to them 
via email after completing a test. 
 
To enable your participants to have their results emailed to them: 
 

1. Click on the switch in the top right corner of the "Email Participant Results" section on 
the "General Settings" page to activate the feature 

 

 
 

2. Enter your company's contact information in the specified entry fields 
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3. If desired, you can enable a "Contact to book statement" which will include a statement 
in the email prompting the participant to contact your organization to book an 
appointment 
 

4. Click “Save” to save your changes 
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You can click on the to edit the contact information displayed to the participant if you need 
to make any changes. 
 
Once enabled, the participant will be provided the opportunity to email their results to 
themselves after completing the test and viewing their results. 
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Privacy Statement 
 
Note: You must first upload your own logo to turn on the privacy statement. 
 
To customize your privacy statement: 

1. Turn on the privacy statement by toggling the switch in the far right corner of the 
Privacy Statement section 

2. When you turn on the privacy statement, you’ll automatically enter Edit Mode 
3. Enter the heading you would like to use 
4. Enter the page text you would like to use 

Note: there is no limit on the amount of page text you can enter, as the screen will 
simply scroll to accommodate your text. The “Agree & Continue” button will stick at the 
bottom of the screen so the participant doesn’t have to scroll to the end of your text to 
continue. 

 

 
 
        5.   When you’re done customizing your privacy statement, click “Save” 
 
You’ll be able to view the first 200 words of your privacy statement on the General Settings 
page. You can view your full statement text by clicking “View Full Text”.  
 
If you want to turn your privacy statement off, toggle the switch in the far right corner of the 
Privacy Statement section. All customizations will be saved for when you turn your privacy 
statement back on. 
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Accent Colour 
 
Changing the accent colour changes the colour of various test elements, such as the action 
buttons, the game buttons, and other details throughout QuickTest. This allows you to align the 
look and feel of the test with your company's branding.   
 
Note: to change the accent colour, you must first upload a logo. 
 
To change the accent colour:  
 

1. Click on in the top right-hand corner of the accent colour section 

     
 

2. Using the colour panel on the left, select a colour of your choice 

  
 

3. You can also manually enter the RGB and HSL values, or enter a HEX code to select the 

exact colour you need. Use the arrows to switch between RGB, HSL, and HEX 
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4. Click “Save” to save your changes 
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Test Setup 
 
In the web portal, navigate to Settings > QuickTest > Test Setup. 
 
As with General Settings, we’ve set up some default test settings for you, so you can try out the 
product without needing to do any customization. We strongly recommend customizing 
these settings before testing any participants.  
 
On this page, you’ll see an overview of your currently configured test setup. When you’re ready 
to edit these settings, click the “Edit” button. 
 
 

 
 
 
Because certain test settings are dependent on other settings, QuickTest Test Setup is in a 
wizard format. This means that each setting has to be customized in order, and you have to 
finish customizing all your settings before you can save. If you want to keep the default 
setting, simply click “Continue” to save that default. 
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Noise Level 
 
 
Setting your expected level of background noise affects which frequencies we recommend for 
testing. You can always override our recommendations.  
 
For more information on test setup recommendations for different noise levels, see Test Setup 
Examples in the Appendix. 
 

 
 
 
You have three choices of expected background noise level: 

1. Low background noise, for testing in environments such as a quiet room, with expected 
noise levels of 0-40 dB SPL 

2. Medium background noise, for testing in environments such as a doctor’s office, with 
expected noise levels of 40-60 dB SPL 

3. High background noise, for testing in environments such as a tradeshow, with expected 
noise levels of 60-80 dB SPL 

 
When you have selected your expected background noise level, click “Continue”. 
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Frequencies 
You can select between 2 to 5 frequencies for testing. We will test these frequencies in order 
from lowest to highest frequency.  
 
Note: 4000 Hz (4 kHz) is required and cannot be deselected. This is because the ability to hear 
tones at 4 kHz is valuable predictor of age-related hearing loss that affects quality of life, and is 
therefore a main contributor to appropriate referrals. Additionally, 4kHz is one of the easiest 
frequencies to detect in environments with background noise, making it optimal for use in a 
variety of locations such as clinics or trade shows. 

 
Recommended test frequencies will vary depending on the expected background noise level of 
the environment you will be testing in. Our specific frequency recommendations are based on 
both published research, as well as internal SHOEBOX QuickTest testing in various noise 
environments. You can override our recommendations, but we will post a warning message if 
you select a frequency not recommended for testing in your expected testing environment. 

 
Recommended frequencies per noise level: 

● Low background noise: 1000 Hz, 2000 Hz, 4000 Hz 
● Medium background noise: 1000 Hz, 2000 Hz, 4000 Hz 
● High background noise: 2000 Hz, 3000 Hz, 4000 Hz 

 
 
When you have finished selecting your test frequencies, click “Continue”. 
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Starting Volume 
Starting volume sets the volume of the starting tone. We recommend setting this to a level that 
the average person you’ll be testing can comfortably and easily hear. The default setting is 60 
dB HL. 

 
You have three choices in starting volume: 

1. 60 dB HL, recommended for: 
a. Testing participants in a low to medium noise level environment, or  
b. Testing those who are likely to have normal hearing or mild hearing loss. 

2. 70 dB HL, recommended for:  
a. Testing participants in a medium noise level environment, or 
b. Testing those who are likely to have mild to moderate hearing loss. 

3. 80 dB HL, recommended for: 
a. Testing participants in a high noise level environment, or 
b. Testing those who are likely to have moderate to severe hearing loss.  

 
When you have finished selecting your starting volume, click “Continue”. 
 
Result Categories 
You can choose to segment your participants into two categories (Good or Reduced), or three 
categories (Good, Reduced, or Very Reduced). If you are looking to use QuickTest as a pass/fail 
application, we recommend selecting two categories. 

 
When you have finished selecting your result categories, click “Continue”. 
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Category Segments 
 
If you have two categories: 

For each of your selected frequencies, you can set the upper limit of Good Hearing Ability. 
Reduced will automatically span the range between Good and 90dB HL. 

● The upper limit of Good can be set in 10dB increments from 20 dB to 40dB HL (the 
lower limit is 0dB HL) for all frequencies other than 6K and 8K 

○ For 6K and 8K: The upper limit of Good can be set in 10dB increments from 
20dB to 70dB HL 

 

 
 
 
 
If you have three categories: 
For each of your selected frequencies, you can set the upper limit of Good and the lower limit 
of Very Reduced. Reduced will automatically span the range between your set limits for Good 
and Very Reduced. 

● The upper limit of Good can be set in 10dB increments from 20 dB to 40dB HL (the 
lower limit is 0dB HL) for all frequencies other than 6K and 8K 

○ For 6K and 8K: The upper limit of Good can be set in 10dB increments from 
20dB to 70dB HL 

● The lower limit of Very Reduced can be set in 10dB increments from 50dB to 80dB HL 
(the upper limit is 90dB HL) for all frequencies 
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When you have finished customizing your category segments, click “Continue”. 
 
 
Post-Results Call to Action Page / Booking Requests 
 
You can choose to enable a call to action page for each result category. The participant will see 
this information page after the result pages. 
 
To create a call to action page 

1. Click on the switch to enable your post-results call to action page 
2. Select each category for which you'd like to include a call to action page 
3. Heading and page text are required, adding an image is optional 
4. You can also choose to enable a "Book an Appointment" button, which will add an extra 

booking request page to the end of your test 
Note: you must have a post-results call to action page enabled to enable a booking 
request page 

5. If you've enabled booking requests, you can then configure the following settings for 
your booking requests: 

a. Form fields on the booking request page for participants to provide their 
phone/email contact information 

b. Your company's name (required), and company information (optional) 
c. The option to email all admin users when a participant requests a booking. This 

will enable an automated email every day at 12AM EST that provides all admin 
users with a list of participants who requested a booking the previous day 
Note: your participants list in the web portal can also show you which 
participants have requested a booking, and their preferred method of contact  
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6. When you are done enabling all desired call to action pages, click “Save & Exit” to 
save all your customized test settings and exit the test settings wizard. 
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Working With Filters 
Filters allow you to easily organize and navigate data on your Participants page. By applying 
filter criteria, the Participants page will only display Participants that meet the criteria you’ve 
selected, allowing you to easily locate the participants you’re looking for. 
 
Note: filter criteria on the Participants page cannot be saved. 
 
The types of filter criteria you can apply are: 
 

● Site: Filters participants based on their testing site 
● Date Range: Filters participants based on their testing date 
● Result: Filters participants based on their test results 
● Booking Requested: Filters participants based on if they requested a booking or not 
● Preferred Contact: Filters participants based on their preferred contact method  
● User: Filters participants based on the user from your organization who uploaded the 

test results 
 

Adding Filters 

On the Participants page: 

1. Click “+ Filter Criteria” button. 

2. Add your desired filter criteria. 

3. Click “Done” when finished. 

4. Filter criteria will be applied to the Participants page. 

5. Filter criteria can be removed by clicking on the “X” on the filter criteria button. 
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QuickTest Settings on the iPad 
 
QuickTest Settings on the iPad are mainly read-only, and reflect the settings that you 
configured in the web portal.  
 
Settings that can be configured on the iPad include Site Tag and Admin Required. 
 
To access QuickTest Settings 

1. Launch QuickTest on the iPad 
2. From the home (splash) screen, use two fingers to swipe from the left side of the screen 

to the right. This will bring up the passcode prompt 
3. Enter your passcode. You will find yourself on the Settings screen 
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Admin Required 
 
When enabled, your QuickTest passcode is required before the participant is able to view their 
test results.  
 
This can be useful if you want to review test results with the participant, and would prefer them 
not to read the results on their own. 
 
To turn on Admin Required 

1. Access Settings from the home screen using the two-finger swipe described above 
2. Tap the switch next to “Admin Required” to turn it on 
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Site Name 
 
Site Name is a custom location tag that links test participants to a specific test location. This 
can be used to help organize your data if you test in multiple locations. 
 
Site names are added individually on the iPad from the QuickTest Settings screen. All 
participants tested on the iPad will be tagged with the included site name when uploaded to 
the portal. 
 
To add a site name 

1. On the settings screen, tap “Site Name” in the side navigation 
2. Tap the “Site Name” text field to add your site name 

 

 
 
 
Accessing Site Names 
 
Site names are a QuickTest-specific filter in the web portal, and can be accessed the same way 
as any other filter. For more information on filters, check out the About Filters article on our 
online knowledge base. 
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Syncing Settings 
 
Settings automatically sync from the web portal to the iPad every time the home (splash) 
screen is displayed (if connected to the internet).  
 
If you want to sync your settings immediately, you can do so from the QuickTest settings 
screen in the QuickTest app. 
 
To sync settings immediately 

1. From the Settings screen, tap “Test Settings” in the side navigation. 
2. Underneath the settings, you’ll see the last synced date and time. 
3. Tap “Sync settings now”. 
4. Your configured settings will now reflect what you’ve set up in the web portal. 
5. Tap “Close” in the top right corner of the screen. 
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Completing a Test 
 
Completing a test is simple. From the home (splash) screen, press “Start”, and follow the 
prompts on each screen to move to the next one. 

Testing out QuickTest 
 
We suggest testing out QuickTest by going through the full test workflow yourself so you can 
get a feeling for what your participants will experience. Start on the home screen and work 
your way through to the end. You can see images of all screens in the Participant Screen 
Flowchart section of the Appendix.  
 
If you have your contact page turned on, we suggest naming yourself, “Test.” By doing so, you 
can easily find yourself in the Participants list and delete your results from the web portal when 
you’re done. 
 
If the contact form is not enabled or a name is not input, participants will be named 
“Anonymous”. This can make it difficult to differentiate between your tests of the system and 
real participant test results. 
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Result Pages 
There are three included result pages that could be displayed to your participants, depending 
on your test settings.  
 

● If you only have two categories set, your participants will either see the Good Hearing 
Ability result pages, or the Reduced Hearing Ability result pages. 

● If you have three categories set, your participants will either see the Good Hearing 
Ability result pages, Reduced Hearing Ability result pages, or Very Reduced Hearing 
Ability result pages.  

 
You can view images of each of the different result pages under Result Pages in the appendix. 
 
If you have post-results call to action pages enabled, they will display after the result pages. 
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Review Test Results 
Test results can be reviewed from the Participant list page in the web portal. They will be 
displayed in the “QuickTest Result” column.  
 
Results can be downloaded in more detail as a CSV by clicking the “Export CSV” button. 
 
Note: Test results can only be synced from the iPad to the web portal when the iPad is 
connected to the internet. Results will sync continuously when connected. 
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Guided Access (Kiosk Mode) Setup 
 
When preparing a QuickTest iPad for use in a standalone kiosk, there are certain settings you 
need to enable to make sure that your participants have a streamlined and easily accessible 
experience. These settings are referred to as, "Guided Access," and they prevent the user from 
accessing anything on the iPad other than QuickTest. 
 
To set up Guided Access: 
 

1. Go to your iPad’s Settings 
2. Once there, go to General > Accessibility > Guided Access, then tap the switch to enable 

guided access 
 

 
 

3. Once Guided Access is enabled, more Guided Access options will appear. Tap on Mirror 
Display Auto-Lock to enable it. Ensure that Mirror Display Auto-Lock is ON before 
continuing 
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4. Once your Guided Access settings are enabled, tap on Display and Brightness > 
Auto-Lock 

5. Set auto-lock to “Never” 

 

SHOEBOX QuickTest User Guide           35 



 

To Start A Guided Access Session: 
 

1. Open the app you would like to use in guided access mode 
2. Press the home button three times to turn on guided access 
3. Tap “Start” 

 
Your iPad is now configured to run as a standalone kiosk.  
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Appendix 
Result Pages - 2 Categories 

Good Hearing Ability 

 
 
Reduced Hearing Ability 
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Result Pages - 3 Categories 

Good Hearing Ability 

 
 
Reduced Hearing Ability 
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Very Reduced Hearing Ability 
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Test Setup Examples 

Your QuickTest set-up can be optimized to best match various use cases and noise 
environments. If you’re unsure how to configure QuickTest, we recommend using one of the 
following test setup examples. 
 
With respect to the overall number of Result Categories as well as Call to Action Pages, no 
official recommendations are provided as those are left to your discretion. 
 
Low Noise (0-40 dB SPL) 

 

● Frequencies: 1000 Hz, 2000 Hz, 4000 Hz 

 
● Starting Volume Level: 60 dB HL 
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● Category Segments (for 1K, 2K, and 4K) 
○ Good: 0-30 dB HL 
○ Reduced: 30-60 dB HL  
○ Very Reduced: 60-90 dB HL  

 
 

Medium Noise (40-60 dB SPL) 

 
● Frequencies: 1000 Hz, 2000 Hz, 4000 Hz 
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● Starting Volume Level: 70 dB HL 

● Category Segments (for 1K, 2K, and 4K) 
○ Good: 0-40 dB HL 
○ Reduced: 40-60 dB HL  
○ Very Reduced: 60-90 dB HL  

 

High Noise (60-80 dB SPL) 

 

● Frequencies: 2000 Hz, 3000 Hz, 4000 Hz 
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● Starting Volume Level: 80 dB HL 

 

● Category Segments (for 2K, 3K, and 4K) 
○ Good: 0-40 dB HL 
○ Reduced: 40-70 dB HL  
○ Very Reduced: 70-90 dB HL  
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Participant Screen Flowchart 

 
Included are examples of all the possible screens the customer may see (excluding results 
screens, see Result Pages section) depending on your settings, in order from start to finish. 
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Troubleshooting 
 
Where can I change settings? 
General and Test Settings can be changed in the web portal. Site Name and Admin Required 
settings are iPad-specific and can be changed on the QuickTest settings screen in the 
QuickTest app. Go to the Customize your QuickTest Settings section for more information. 
 
Why am I not seeing my settings changes in QuickTest? 
When your iPad is connected to the internet, settings automatically sync from the web portal to 
the iPad every time the home (splash) screen is displayed (if connected to the internet). If you 
want your settings to sync immediately, navigate to the QuickTest Settings on the iPad and tap 
“Sync settings now” in the Test Settings section. For more information on syncing settings, go to 
the Syncing Settings section of this guide. 
 
How do I view QuickTest results? 
You can view QuickTest results from the Participants list page in the web portal. For more 
information on the web portal. 
 
How do I reset QuickTest if someone doesn’t finish the test? 
QuickTest will time out after 1 minute of inactivity on any screen aside from the privacy policy 
screen, where it’ll time out after 2 minutes, and the result screens, where it’ll time out after 5 
minutes. The game screen will never time out, but will go through the test until the end. This is 
because if someone has severe hearing loss, it’s possible they may not hear any tones and 
therefore not interact with the test. You can go back to the home (splash) screen at any time by 
tapping the home icon in the top right corner of the game screen. 
 
How do I stop people from exiting QuickTest?  
QuickTest can be exited both through using the home button and through multi-touch 
gestures native to the iPad. Enabling “Guided Access” mode will prevent users from being able 
to exit QuickTest in this manner. (See Guided Access)  
 
What if no sound plays through the headphones? 
If you can’t hear any sound playing through the headphones, first make sure your headphones 
are fully plugged in. If you’re still having issues, you can call SHOEBOX Support at 
1-877-349-9934, or email support@shoebox.md.  
 
Do I need to set a volume on the iPad? 
No. Volume controls for QuickTest are preconfigured, so your iPad volume doesn’t matter. 
 
What transducers (headphones) can i use? 
Quicktest is optimized with a standard calibration for RadioEar DD450 headphones. 
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